
Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210

Complaint Form

C.P_,_BL',CS_'_E C?/U_ 8!_hon_ 803-896-5100

- - Fax: 803-896-5199

oct2 2oo9i: ii
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Complainant or Legal Representative Information:

Firm (if applicable)

Mailing Address* /_) _ O_r _'e-,N +

E-mail *

* Required Fields

cl

i

IName of Utility Involved in Complaint: * pf_ qr" _ .°'L_

i_e of Complaint (check appropriate box below.) * U

[] Billing Error/Adjustments [] Deposits and Credit Establishment

Phone *

ff_rq 64
L/ I

[] Wrong Rate

76 .- 4/0

[] Refusal to Connect Service

[] Disconnection of Service

[] Service Issue

[] Other(be specific)

[_ayment Arrangements

[] Meter Issue

[] Water Quality [] Line Extension Issue

. ORg C_nnl_ue4__

Concise Statement of Facts/Complaint: * (This section must be completed. Attach additional information to this page_ifnecessary.)

Relief Requested: * (This section must be completed. Attach additional information to this page if necessary.)

STATE OF SOUTH CAROLINA ) VERIFICATION

• )

I, (; l_,_.,/pL] Cm, _._ verify that I have read my complaint filed on i'D - Z_-D ?

and know thecontentsthereof,andthatsaidcontentsaretrue. fFomplainantsSig_ati_
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Progress Energy

Progress Energy Carolinas, Inc.

Customer Service Center

PO Box 1771

Raleigh NC 27602-1771

September 2, 2009

Caroline M. Ilill
105 Great North Rd

.-)(.-.) ._ -_Columbia. SC. :)_.__-5146

RE: Account t
), SC

In rcsponsc to your request, listed below is a summary of the usage history lbr the above
reli:rcnccd account. Amounts do not include sales tax. We hope this information answers any

questions you may have.

Read l)ate Bill Date KWH Usal_e Amount

08/14/09 08/! 4/09 3785 368.84

07/I 5/09 07/! 5/09 1705 169.72

06/15/09 06/16/09 0 6.50

05/13/09 05/13/09 0 6.50

04/I 5/09 04/16/09 1 6.60
03/16/09 03/16/09 0 6.50

02/12/09 02/13/09 0 6.50

01/14/09 01/14/09 0 6.50

12/i 1/08 12/11/08 56 i 1.93

I 1/I 1/08 i 1/I 3/08 0 6.50

10/14/08 10/14/08 554 60.25
09/15/08 09/15/08 1789 180.07

08/14/08 08/14/08 161 22.12

07/15/08 07/15/08 3843 379.35

06/13/08 06/13/08 76 13.43

05/14/08 05/14/08 1 6.59

04/14/08 04/15/08 0 6.50
03/13/08 03/14/08 0 6.50

02/14/08 02/15/08 0 6.50

01/14/08 01/14/08 0 6.50

!2/12/07 12/14/07 0 6.50

11/12/07 11/13/07 0 6.50

10/12/07 10/15/07 0 6.50

09/13/07 09/14/07 0 6.50

08/14/07 08/14/07 16 7.96


